THE ULTIMATE PHARMACY
AUTOMATION PACKAGE

RS Software is dedicated to helping pharmacists simplify and organize
information, gain knowledge to grow their business, utilize and market
their professional skills, and enjoy the benefits through greater profits!
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Overview

An idea of what features are currently available in the
software and what is coming.

True Windows format ... Optimized for NT/2000/XP PRO

Multitasking environment

Design similar to Outlook, Word and other popular Windows software

Near instantaneous claim adjudication without costly dedicated digital phone lines
Pharmacist attached to each record

Easily attach log entries in Compound Assist to a prescription in Script Assist
Generate new prescription from current prescription

Insurance analysis reports to assist in reconciliation

Separate reconciliation software to reconcile insurance claims more efficiently
Profile by specific drug when refilling

Customizable toolbars

Online transmission of Medicare claims including compounds

Track and schedule automatic refills for patients

Print out faxable form for refill requests

State of the art, mission critical, database server

Effortless internet updates without opening your web browser

Tiered support -- purchase only the level of support that you need

And much, much more.....
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Keyboard Shortcuts for Common Tasks

General
Ctrl-X — Close an Open Window
F2 — Open Drug Window
F3 — Open Insurance Window
F4 — Open Patient Window
F5 — Open Physician Window
F6 — Open Patient Insurance Window

Prescriptions
Ctrl + Ins — Fill New Prescription
Ctrl + E — Edit Prescription
Ctrl + R — Refill Prescription
Ctrl + H — Profile a Patient
Ctrl + P — Process a Prescription (Rx Needs to be Open)
Ctrl + U — Universal Claim Form (Rx Needs to be Open)

Record Editing & Navigation
Ctrl + N — Goto Next Record
Ctrl + V - Goto Previous Record
Ctrl + L — Goto Last Record
Ctrl + B — Goto First Record

Ctrl + F — Find a Specific Record

Ctrl + A — Add a New Record

Ctrl + D — Delete the Current Record
Ctrl + S — Save New or Edited Record
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Tutorial - Quick Start

To get started using Script Assist follow the
guidelines below

Over the last year we have learned from compounding and other specialty pharmacies what you
want in pharmacy software. Ease of use, features specific to your practice, etc..... Now we have
an answer, Script Assist. Here is a quick glance at the main window:

I File Edit “iew Activiies Maintenance Utlities Prescription Go Window  Help
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We have tried to make the use of this software as easy as possible while at the same time
making the software feature packed.

Soon, you will be able to import your existing patients, doctors, and insurance companies from
Compound Assist. If you currently have a pharmacy system contact a support engineer about the
possibility of importing your existing data.

Starting Script Assist

1. Open Script Assist. The shortcut is located in the Script Assist Program Group under Start
then Programs or on your desktop.

2. If you have not yet licensed you will not be able to do everything in this tutorial; however, you
can perform many of the actions described and get a good feel for those things, which are not yet
available. If your demo is locked call support to get an unlock code (405-321-5356).
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3. When Script Assist initially loads it checks to see if you have installed the data engine on your
computer. If you have not an error will be given and you will have the opportunity to run the data
engine installation wizard. The data engine will need to be installed before Script Assist will work

properly.

4. Script Assist may take several minutes to load because of the procedures and data loading
occurring in the background.

5. At the top of the program you will see the following menu choices and toolbar. (Other toolbars
will show themselves when the appropriate windows are open)

File Edit “iew Activites Mantenance Ublitiez Prezcrption Go wWindow Help

Y@ sz ds Edt Fiefil Frofile .

From the menu choices listed you can access all the functions within Script Assist, without the
mouse if you wish.

As you pull down these menus you will also see keyboard shortcut keys to make data entry and
retrieval more efficient. One example of a shortcut key is Ctrl-X, used to close an open window.
When a window is open (ie - Drugs), you can press the Control key and "X" simultaneously and
the window will close. Learn to use these shortcut keys and you will become more proficient.

To the left side of the program you will see an 'Outlook’ style List Bar. This list bar further assists
you in getting to specific areas in the software quickly. Under the View menu choice you can
hide the List Bar if you prefer.
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From within this List bar you can access the major areas of
Script Assist. When your patient window is open you can
quickly see what the most pertinent functions for patients
are.

There are eight primary areas of Script Assist:

Main
Prescriptions
Drugs
Patients
Doctors
Insurance
Maintenance
Utilities

NN E

When you click on one of these 'Groups' you will be
presented with several buttons within that group. The first
thing we are going to do is set up our Store Information
within the program. So now click on the very last group,
labeled 'Utilities'.

When you click on 'Utilities' you will see several icons or
buttons including: Options, Updates, and Label Designer.

Click on 'Options' and go to the next section.
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Personalize your copy

1. First let's set up the general options about your business, printers and computer. You will see
the window below as a result of the previous section.

- OPTIONS X

General lF‘ha[macy] Erintersl Data l Devices l Suppliers l

Default Price Tables
Erand |§F|:-: Brand j

aenemc | Rx Generic j

Most of the windows within Script Assist look similar to this. Many of them have 'tabs' that go
across the top of the window. The Options window tabs are General, Pharmacy, Printers, Data,
Devices, and Suppliers. The 'General" tab which comes up initially has the default price tables for
brand and generic drugs, auto timer settings, and other general settings. You can set each of the
price tables any one of the price tables you have defined in the 'Price Tables' window. We will go
over the Price Tables window in more detail later on in this tutorial. For now, just remember that
the default Price Table is the price logic used when no other price table has been defined either
by the Drug, Patient or Insurance.

2. Now click on the 'Printers' tab. (You could also hold down the 'ALT' key and press 'P' as
indicated by the P in the tab name, Printers). In this section you will choose your different
printers. These printer settings can be different on each workstation. Here you will also choose
your label definition(s) and other printing options.

3. Now click 'Data’. For now you will probably want to leave these options as they are. The top
option is the directory where your Compound Assist database is kept. This is optional and allows
you to choose a Compound Assist Log Entry for a prescription. The 'Data Engine' options should
not be changed without talking with a support technician. Lastly you can designate your next
prescription number.

4. When you click on the tab, 'Pharmacy’, you will be able to fill in the general information about
your business.
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Resizing Windows

When using Script Assist (and Compound Assist) you may see a window (ie - Drugs, Patients,
etc..) which runs off the side or bottom of the screen. This is normal.

ape [ Frice Table I Metwork Brand R j

Allergies
| || Penicillin

:CORD: 1 of 4 |12/22/99

Above you can see the bottom right corner of the patient window goes off the edge of the window
to the right and bottom. It would be easier to fill in the information about a patient if you could see
the entire patient window at one time. To accomplish this we will need to resize the patient

window to a smaller size (if your main Script Assist window is not maximized, you could maximize

!I_F,{
Script Assist to see more of the program in the window |by clicking on the maximize

button in the top right corner of the program window). To resize the patient window first scroll
completely to the right and bottom of the program

(5o
=

| +

window:il: 1 af 4 | 12/22/33 %, now place your mouse cursor over the bottom
right corner of the patient window until a double-headed diagonal arrow appears:

R:v
|

12f22/33 . While this arrow remains hold down your left mouse button and drag the
corner of the patient window up and to the left. Now you can scroll left and up using the scroll
bars you used previously to scroll right and down. Ideally the scroll bars will disappear when

-~ &llergies

pq

|| Penicilin %
st
L%
1Al

= B2

scrolled all the way up and left | RECORD: 1 af 4 |12/22/99 v
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Adding, Deleting and other Common Methods to
all Windows

4

1. To add a new record you press the New Record * button; then after entering data press the

Save = button to keep the record or the Cancel # button to cancel record addition. You can
also use the menu system if you prefer not to use the mouse. Don't worry if you do not know all
the details of a new record, just enter the information you can, remembering that you can always
update this info when you are entering a prescription or come back to the window later for editing.

2. Most windows allow up to five open at one time (ie - 5 Drugs, 5 Patients, etc..), each possibly
displaying a different record. You can copy & paste throughout Script Assist by highlighting text
and using the standard Windows editing shortcuts or by using the right mouse button (Press the
right mouse button with the mouse cursor over the highlighted text).

3. To delete a record simply press the delete button, gl , While the record to be deleted is
showing. As usual you can access this same method through the menu system. (Ctrl-D will be
the shortcut method).

4. Find a record by typing all or part of the name in the Find text box, A
then pressing enter. This same text box is available under Edit on the menu bar. For patients and
doctors you can enter just all or part of the last name (ie - Smi + ENTER would result in all
records with last names beginning with Smi) or all or part of the last name, comma, all or part of
the first name (ie - Smi, T + ENTER would result in all records with last names beginning with
Smi and first names beginning with T).

5. On some screens you can navigate through records by using the VCR type buttons on the

M 4 » ¥
toolbar, . These buttons move to the First, Previous, Next, and Last Records,

respectively. These same buttons are available under Go on the menu bar.

6. Navigate through fields (ie - Name, Address, etc...) in each window by pressing the Tab or
Enter key to go to the next field and Shift+Tab to go back to the previous field.
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The Drug Window

1. Let's begin by looking at and entering some drug data. You can open the Drug Window several
ways. First you can use the keyboard: press and release the 'ALT' key, then press the letter 'A' to
drop-down the 'Activities' menu, now arrow down and press ENTER when Drugs is chosen. (You
will also notice F2 beside the menu choice Drugs, this allows you to press F2 anywhere in the

program and open a drug window). You can also click the capsule button won the toolbar which
will change the List Bar group to 'Drugs' and open a new drug window. Lastly you can use the List

Bar to the left to navigate to the DrugsMEEEES,

2. Use the common record manipulation techniques listed above to add, modify, find and delete
drugs.

3. Now we will cover a few of the fields used for drug information.

1. Dosage - usually TABS, CAPS, SYR, etc..

2. Caode - this number is important for DUR and monographs

3. Price Table - This price table will over ride the default price table but is itself overridden
by patient and insurance price tables

4. Inventory - Par Qty is the ideal quantity not necessarily the maximum stock, Stock is the
current quantity, and Min Qty is the point at which a product needs to be reordered.

3. Use the Drug Lookup %i function to look through our database of over fifty thousand drugs.
You will be prompted for a drug NDC number. After retrieving the information you can modify as
desired then save.
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The Patient Window

1. Now we will look at the patient window. As with all windows you can open the Patient Window
several ways. First you can use the keyboard: press and release the 'ALT' key, then press the
letter 'A’ to drop-down the 'Activities’ menu, now arrow down and press ENTER when Patients is
chosen. (You will also notice F4 beside the menu choice Patients, this allows you to press F4

anywhere in the program and open a patient window). You can also click the patient button ﬁ]on
the toolbar which will change the List Bar group to 'Patients' and open a new patient window.

L€ |

Lastly you can use the List Bar to the left to navigate to the Patients BaElELE,

2. Use the common record manipulation technigues listed above to add, modify, find and delete
patients.

3. Now we will cover a few of the fields used for patient information.

1. Default Ins - This insurance plan will be used by default when processing
a prescription

2. Allow A/R - will be used in conjunction with the A/R Plug-in
3. Price Table - Only overridden by the insurance price table
4. Allergies - When you click on this you will be given an allergy window.
4. Patient Insurance - Click on the insurance button, Mskss in the List Bar or F6 on the left to

open the window containing the insurance plan information for the current patient.

5. Patient Allergies - By clicking this button on the left El=EESthe allergy window will be shown.

6. Patient Counseling Records - Click on the patient counseling button in the list bar on the left,

S20UEEl or the Counseling tab at the top of the patient window to view the counseling records for
the current patient. Here you can track sessions and discussions with your patients about their
medications and disease states. (Note - this is building to a point when we can bill patients'
insurance for counseling and intervention)

7. Patient Profile - Use this button to view the prescriptions filled for the current patient. From the
profile screen you can manipulate their prescriptions in various ways.
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The Doctor Window

1. Now we will look at the doctor window. As with all windows you can open the Doctor Window
several ways. First you can use the keyboard: press and release the 'ALT' key, then press the
letter 'A’ to drop-down the 'Activities’ menu, now arrow down and press ENTER when Doctors is
chosen. (You will also notice F5 beside the menu choice Doctors, this allows you to press F5

anywhere in the program and open a doctor window). You can also click the doctor button i on
the toolbar which will change the List Bar group to 'Doctors' and open a new doctor window.

Lastly you can use the List Bar to the left to navigate to the Doctors

2. Use the common record manipulation techniques listed above to add, modify, find and delete
doctors.

3. The fields within the doctor window should be self-explanatory.
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The Insurance Window

1. Now we will look at the insurance window. As with all windows you can open the Insurance
Window several ways. First you can use the keyboard: press and release the 'ALT' key, then
press the letter 'A' to drop-down the 'Activities' menu, now arrow down and press ENTER when
Insurance is chosen. (You will also notice F3 beside the menu choice Insurance, this allows you
to press F3 anywhere in the program and open a insurance window). You can also click the

insurance button on the toolbar which will change the List Bar group to 'Insurance' and open a
new insurance window. Lastly you can use the List Bar to the left to navigate to the Insurance

p—

AT

[nzurance

2. Use the common record manipulation technigues listed above to add, modify, find and delete
Insurance Companies.

3. Now we will cover a few of the fields used for insurance information.

1. Form - This is a value used by the electronic submission of claims

2. ID (NABP) - This is the ID number of the pharmacy, which would identify
your pharmacy to the insurance company either on paper or
electronically. Usually the pharmacy NABP or NCPDP number.

3. U and C - Check this box if the insurance company requires that you
transmit the usual and customary price with the prescription claim.

4. Doctor ID - This is the ID which is sent for the physician on a
prescription. Usually the DEA number is used here; however, a few
insurance companies require you send the state ID number.

4. Fee Info - Click on the details tab to see the fee information for this insurance company.

zeneral Info

Frice Tables (for billing price calculation)

Brand | j
Generic | j

Copay (overides copay price tahle)

Brand | a

Generc | I

Copay Price Takles (Copays = Zero)

Erand | -

Led Lo

Generic |
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The fee information determines how prescription prices are calculated when billing to an
insurance company. If no price tables are defined in this window then the default price tables for
Script Assist are used. The first two price table choices above determine what price is submitted
to the insurance company for brand and generic, respectively. If a separate copay calculation is
needed either enter in fixed copays or select price tables to calculate these copays based on
either cost or AWP. (We will visit the Price Table window shortly to explain how to set up your
price tables)

5. Online Info — The next section on the details tab shows information regarding online
submission.

Online or Manual Submission

[+ On Line W Internet Transmission

On-Line Phone: ||:_:| - -

hdodem: OMNE 7| =top Bits: 1 T
Data Bits:  [H -l Parity: M -

Insurance Mumbers

Bir: (004336 Processar: |a‘3'~DV
Limit. |2 -

In this section you select:

e  First, is this claim transmitted electronically. If yes, then check the box, On-Line
e Second, if electronic, is this claim transmitted over the internet. This is the preferred
method of transmission.

The Modem Information box is used to configure your modem to transmit claims. Submission
Numbers identify the insurance company with the online insurance switching company to whom
the claims are being transmitted (ie - RS Software via the internet).
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Prescription Window

1. Now we will look at the Prescriptions group in the List Bar on the left. Use the List Bar to the
L

] f

left to navigate to the Prescriptions Group Mkesl2EE
2. Let's look at the different ways in which you might open a Prescription window:

@ New Prescription --- The first and most obvious method for filling a new prescription is to click on

the New RX ﬁf button on the Main Toolbar. This opens up the Prescription window with the
current date as default and no other information entered. You can activate the New Rx button
also by Ctrl + Insert. The same action is performed if you press the New Prescription

button, K& 220, in the Prescriptions group. (Another method to fill a new prescription is to
Generate from a current prescription number available under profile and refill detailed below)
@ Refill Prescription by number --- You can refill a prescription by number by entering the number

directly into the refill text box on the toolbar Reiil and pressing ENTER. You can
start typing a number in this box by clicking in the box with your mouse or bé Eressing Ctrl + R.

You can refill by number similarly by clicking the Refill by Number button, , inthe

Prescriptions group, this will prompt you for the prescription number.

¢ Profile Patient --- You can use the Profile text box, T /il , on the main toolbar to

view the prescriptions for a particular patient. You can enter all or part of the patient's name
exactly like the Find box mentioned previously. You can also get to the Profile text box by
pressing Ctrl + H on your keyboard. Below you can see the profile screen showing a patients
prescription history.

PRESCRIPTIONS FOR Rob Standridge

204104 1] TRI-EST PRO CR 1. 26k /50 q[]

203607 Qoo TRI-EST PRO CR 1.28MG/A0 an a0 MHo|Ho

203509 Qoo 9/4,/200 PREMARIM EB25 MG 100 | an a0 MHo|Ho

203508 Qoo 9/4,/200 FREMARIN 25MG 100 F an a0 MHo|Ho

203484 Qoo 8/30,/2001 ZESTRIL TAB 20 MG 100 an a0 MHo|Ho

203463 aaa 8/23/20M ZESTRIL TAB 10 MG 100 an a0 MHo|Mo

203468 Qoo 8/29/200M LAMOXIN TAB 125 MG 100 an a0 MHo|Ho

200303 Qoo 1132000 | TEST an 1] MHo|Ho

177342 aaa 2472000 RETIM &% MIMOEIDIL ICPC B0 120 Mo|Mo

177338 Qoo 2/7./2000 IBUPROHYDROCOD 2000 200 200 MHo|Ho

168736 Qoo 3431999 LORAZERAM 0.5MG TAB 100 200 MHo|Ho

KN I i
- Specific O

lpsellio Y I Show Yoided Prescriptionz

I Select Another Patient |

Frint Label Yioid B | Generate Rx Edit R= | Refill | Cloge |
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You can also bring up this window by clicking on the Refill by Profile button, m on the List
Bar. Note on the profile window the ability to only profile prescriptions for a particular drug. From
here you can perform many functions on the selected prescription.

Edit (and void) Prescription --- You can use the Edit text box, Edi , on the main
toolbar to edit a prescription number. If a valid prescription number is entered you are either
presented with the prescription window if only one fill is recorded for that number or with the Refill
selection window for a prescription which has been refilled more than once.

X 673 FOR Typical Patient |

[Fel_Toae__ Toug | Lo Vored ;
Jooy IT1/2/93 JACYCLOVIR A0O0MG | Al Joup o Nol RS0 §106 00
o2 (11721788 ACYCLOVIF 400MG ' A 150 Yed  $3750) §10600)
ooz 11421799 |ACYCLOVIR 400MG 50 150 Yes| 43750 4108.00|
e 1A ACYCLOVIR 400MG 50 150 Hol  $3750| $10600|
ool 1A |ACYCLOVIR 400ME 50 200 Mol 3780  $10600|
OO0 11721499 |ACYCLOVIR 400MG 50, 0 Ha| 43780 10600
1 [— | ]
End aciethel | Carcel gk
: You can
also edit a particular prescription by clicking on the View / Edit Rx button, ' , on the List

Bar.
3. Now we will cover a few of the fields used for prescription information.

1. Date - This should reflect the date the prescription was filled; however, it
remains editable primarily because of insurance difficulties.

2. Patient Information - Here you select the patient and their insurance if
any. Search for the patient the same as other searches throughout the
program.

3. Physician Information - Here we designate the physician.

4. Drug Information - Select a drug name as we did patient and physician. If

you click the CompoundAssist button and you have Compound Assist

installed you will be able to choose a particular logged formula from

Compound Assist.

Quantities - Set the quantity, refills and days supply.

Prices - Here set the prices. Also a Price Table is selected for you based

on program settings; however, at this point you can force the use of a

different price table.

7. SIG - Here you will be able to enter SIG codes or free-form text.

oo

4. At this time if you need to edit patient, doctor, or drug information you will need to bring up the
appropriate window by one of the previous methods given. When a window is pulled up it will
show the choice in the current prescription if a choice has been made (ie - if the patient, John
Smith, has been selected for the prescription being filled and you open a new patient window
then John Smith will be the record shown in the patient window). If changes are made these will
be reflected when you return to the prescription window.
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Utilities & Maintenance

Options --- We have already discussed the Options window. Click on this button, FEELE
to open the option window where your pharmacy and program information is entered.

@ Price Tables --- The price table window allows the user to customize pricing schemes to
their particular practice.

.- PRICE TABLES - 0] x|
T |Netwnrk Brand R [ Use Cost [elze AP
b ualtiply By Add On Break Paint
3 122.00% $0.00 $50.00
118.00% $0.00 $100.00
116.00% $0.00 $£100.01

The name of
the price table is shown in the drop-down box here as Network Brand Rx. This price table is
based on AWP because the Use Cost check box to the top right is not checked. Next we see
from the grid in the middle of the window that there are three price breaks ($50, $100, and
$100.01). The grid tells us that for AWPs less than and equal to $50 multiply this AWP by 1.22
(or 122%) and add on nothing ($0.00), AWPs from $50.01 to $100.00 multiply this AWP by
1.18 (or 118%) and add on nothing ($0.00) and AWPs greater than $100 multiply this AWP by
1.16 (or 116%) and add on nothing.

@ Updates --- the update window is used for simple file updates such as monographs and
prices.

@ Label Designer --- we are currently working on a separate tutorial for the Label Designer.
It is a powerful program in itself. We encourage you to try using the label designer. Its drag-
and-drop interface makes it very easy to design elegant labels for your prescriptions and

compounds. Soon you will be able to print custom OTC, mailing, and other labels from within
Script Assist.

Look back at our web site often for new tutorials and software releases.

RS Software Development Team
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Introducing Script Assist

The Ultimate Specialty Pharmacy Software

Configuring wholesalers’ drug lookup and update utility

Introduction
Script Assist is being developed to work seamlessly with as many wholesalers as
possible to maintain prescription drug AWPs and Costs. This will be accomplished by
having Script Assist installed on the same network containing the user’s wholesaler
ordering software.

Morris Dickson (Madlink)

Morris Dickson was the first company with which Script Assist was synchronized due
to their willingness to provide the needed information for this to be accomplished.
There are two possible configurations: stand-alone or LAN (local area network). The
simplest is the stand-alone configuration which we will cover first.

Stand-alone
You have this software configuration if your Madlink software is installed on the same
computer as Script Assist and this is the only Script Assist station which needs to look
up items in Morris Dickson. You can also use this station to run the wholesaler
synchronization software.

1. Confirm you have an ODBC connection named ‘MADLink’ and that your
Madlink software is working correctly. To verify the ODBC connection click on
‘Start’, then “Settings’, then *Control Panel’ to open the Control Panel. Then click

&

ODEC Data
on the ODBC icon, 2=wees [32btl - Confirm that there is a ‘User DSN” (the first tab)
named ‘MADLInk’.

2. Now open Script Assist and open up ‘Options’ under “Utilities’. Next click on the
‘Suppliers’ tab. Check the option ‘Morris Dickson’. Next below enter ‘MADL.ink’
in the ‘DSN’ field. Now click OK to apply.

3. Configuration is complete

LAN (Local Area Network)
You have this software/hardware configuration if you have several workstations which
need to access the Madlink drug database. This configuration is recommended in any
mult-station setup.
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This configuration allows you to have Madlink on one computer and access that
information from any other computer on the network. It also gives you the freedom to
install the wholesaler drug synchronization program on any workstation.

First configure the Server:

1. Confirm you have the appropriate network configuration including “Client for
Microsoft Networks’ and “TCP/IP’ protocol. This is beyond the scope of this
tutorial and you should consult with your network administrator to confirm this or
configure appropriately.

2. Now we need to configure the Madlink computer to act as a data server on the
network. To do this we will need to determine which computer Madlink is
installed upon and verify it is working appropriately.

3. Next determine the IP address of the computer containing the Madlink software.
This can be done by clicking on the “Start” button, then ‘Run’, then type
‘winipcfg’ following by Enter or clicking OK. The following window pops up:

m IP Configuration M= E3

—Ethemet Adapter Information

Adapter Address | 00-E0-67-E5-0F-77
IPAddress | 192168.1.245
SubretMask | 255 255 255,240
Default Gateway | 1921681254

k. I Feleaze | R enew |

Releaze All | Renew All | More Info > > |

From the drop-down box choose your network adapter. Now in the ‘IP Address’
field you should see the unique IP Address of the Madlink computer. Write this
number down, we will use it to configure the workstations further on.

1. Now open the file ‘StartServer.bat’ in your Notepad editor. This file should be
located in the “‘C:\sglany50\win32’ directory. When you open the file you should
see the following line:

c:\sglany50\win32\dbsrv50.exe -x tcpip -n Compound
c:\madlink\data\madlink.db -n Madlink

This file should remain the same except to replace the word ‘Compound’ with the
name of the computer on which Madlink is installed. You can determine this
name in the network properties.
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. You will probably want to make a desktop shortcut for this file which can be done
by dragging the file to the desktop. Also you might want to put a shortcut to this
file in the Startup group.
In order to reach the Madlink data from somewhere else on the network this file
has to be executed before starting Madlink. Madlink itself does not need to be
running.
Configure client(s):
Client located on the same machine as the Madlink software:
. You will need to have installed the latest Script Assist update on this workstation.
However, on this machine it is recommended that you not install the Madlink
Lookup Component. (The lookup component configures a DSN which might
conflict with the DSN Madlink has already created)
. We will only need to set a couple of options in Script Assist to enable the lookup.
Open “Options’ in the “Utilities’ group and click on the *Suppliers’ tab. Now
check the box labeled ‘Morris Dickson’. Next enter the DSN, ‘MADL.ink’, in the
DSN field below. This station is now configured properly.
Remote (from Madlink) workstations:
. As above confirm the latest version of Script Assist is installed. Also each of
these stations require the Madlink Lookup Component to be installed. (If it is not
installed and the latest version of Script Assist is installed you will need to contact
technical support)
Determine the IP address of each client in the same manner you determined the
server’s IP above. Write this number down by each client computer.
Now we will need to modify a DSN to complete the configuration. Go to the

&

ODBC Data
ODBC configuration as outlined at the top of this document, ==r=es [32bitl yoy
should have a User DSN named ‘MadlinkNet’.
Now double click the DSN “‘MadlinkNet’. There are two settings which need to
be customized to your network. Both of these are under ‘Database Startup’.
First locate the ‘Database File’ on your network. Do this by clicking the ‘Browse’
button to the right of the ‘Database File’ choice.
Now click on the “‘Options’ button below this. The *Start Command’ at the top of
this box is the only setting that needs changed. Initially it will contain the
following line:

C:\SQLANY50\WIN32\dbclient.exe -x
tcpip{dobroadcast=no,host=192.168.1.243;myip=192.168.1.245}

. You will need to change both IP addresses to reflect the respective IP’s of your
network. The “host=" IP should be the IP address of the computer containing the
Madlink software and the ‘myip=" IP is the address of the machine you are now
configuring. Now click OK to save the settings on all open windows.
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Introducing Script Assist LITE (RC 1)

The Ultimate Pharmacy Automation Software

Overview

An idea of what features are currently available in the
software and what is coming.

@ True Windows 98/2000 format

@ Multitasking capabilities

@ The Lite interface is designed for higher volume pharmacies. Similar design to
many popular text based pharmacy systems, but with the added flexibility of a
Windows application.

@ Near instantaneous claim adjudication without costly dedicated digital phone
lines*

& Pharmacist attached to each record

d Easily search through log entries in Compound Assist from within Script Assist

@ Generate new prescription from current prescription

@ Profile by specific drug when refilling

@ Online transmission of Medicare claims including compounds

@ Automatically fax refill requests to the doctor (coming soon)

& State of the art, mission critical, database server.

& And much, much more.....

Tutorial - Quick Start
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To get started using Script Assist LITE follow the
guidelines below

Since the release of our initial interface we have learned that some of our larger volume clients
would like to process all of their prescriptions using RS Software products. This interest has led to
the creation of a second independent interface to all the pharmacy’s prescription data. With this
type of setup your pharmacy can choose to use one or both interfaces depending on what your
needs and likes are. Once again RS Software has come up with software designed by
pharmacists for pharmacists to meet a particular need of the industry.

Below is the LITE main window.

= Script Assist Lite =10/ %]

i Pharmacy hain Menu | File: Maintenancs

1 ﬁ; Mew Prescription
2 H.  Befil By Mumber
3 @8 RefilBy Pigfile
4 Generate Mew Murmber
h ﬁ‘;? Edit, Yaid, Transfer
b [ Pririt Labed
7 & Reverze Prescription

i H fig Price Check.

|Ready ... |RPh - ROE M STANDRIDGE ~ |WER 1.0.26 | 2/21/2002 4

i J IF2=CanceI

We have tried to make the use of this software as easy as possible while at the same time
making the software feature packed.

Starting Script Assist LITE
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Open Script Assist LITE. The shortcut is located in the Script Assist Program Group under Start
then Programs or on your desktop.

If you have not yet licensed you will not be able to do everything in this tutorial; however, you can
perform many of the actions described and get a good feel for those things, which are not yet
available. (* this does not apply during the beta period where some features may not be added

yet)

When Script Assist LITE initially loads it checks to see if you have installed the data engine on
your computer. If you have not an error will be given and you will have the opportunity to run the
data engine installer. The data engine will need to be installed before Script Assist LITE (or Script
Assist) will work properly.

LITE may take several minutes to load because of the procedures and data loading occurring in
the background.

From the menu in the middle of the main window you are able to perform all the main functions of
a pharmacy.

{ Phartnacy Main Menu | File Mainterance

1 B4  Mew Prescription

2 B Befil By Mumber

3 H®  Refil By Profie

4 Generate Mew Mumber
5 f@g  Edt Void, Transfer

B s Print Label

7 @ Beverse Prescription
i} s Price Check

To perform a function you can press the number to the left or click the button. If a letter has an
underscore (), you can hold down the Alt key and press the underlined key. F2 is the global
escape key.
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On the File Maintenance tab you can access utilities and records for maintenance. Note: Most
maintenance functions can be accomplished from within the fill screen.

1 ﬁ] Patient Maintenance
2 i Doctor Maintenance
3 '\\f Crrug Maintenance

4 @ Inzuratice Maintenahce
i P General Optionz

g & Unlock.

Personalize your copy

From the File Maintenance screen you can open Unlock your software and set your program
options. Refer to the Script Assist tutorial to learn about setting options. Note: At a computer
station options set for one interface (LITE or Script Assist) will be used in the other interface as
well.

Common buttons in Drug, Patient, Insurance and
doctor screens.

Patient...Rob Standridge RPFh -- ROB M STANDRIDGE YER 1.0.26 242742002
4
J s Fa=Bottom [ Fe=Cancel WK Fa=Delets BB Fe=Ins [ Fi=niotes |

The F9 button is used globally to go to the bottom of a screen. In most cases this is used to save
or discard changes to a record.

The F2 button as previously mentioned is globally used to cancel out of a process.
F3 is used to delete a record. This button is only active when editing a record.

F6 is seen only in the patient and RX screens. This will pull up the patient insurance window for
quick addition and modification of insurance plans for a patient.

The F7 key is used globally to access notes for the current type of record and others.
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The Drug Window

= Script Assist Lite

DRUG INFORMATION

Hame |

[ ]

| [Dozage

Pkg Size |

~ Fricing

awp [0 T AutoUpdate

Cost :I [ Auto Update

Mec [ T AunUpdate

Price Table |

r

U| MNDC | = = | HEF'CI:' Generc [ Compound [
Lat I:I Expiration (1243041833 =] Scheduls I

j Code

~ Ihwenton
Par Gty

Stock

Min Clby

=101 =]

Let's begin by looking at and entering some drug data. You can get to the Drug Window two
ways. One is to go to the File Maintenance tab shown above and click on Drug
Maintenance. This will allow you to edit or create a new drug record. Second, from the RX
screen you can either edit or add a drug record.

Now we will cover a few of the fields used for drug information.

e Dosage - usually TABS, CAPS, SYR, etc..

e Generic Code - this number is important for DUR and monographs

e Price Table - This price table will over ride the default price table but is itself
overridden by patient and insurance price tables

e Inventory - Par Qty is the ideal quantity not necessarily the maximum stock, Stock is
the current quantity, and Min Qty is the point at which a product needs to be

reordered.

When creating a new drug you can look up the drug by NDC in our database of over 75,000
drugs or click Alternate to look up in a configured alternate drug data source.
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The Patient Window

= Script Assist Lite

FATIENT INFORMATIOM

Last: |elelelfluial= | First: |Fh:u|:| |
Address: [1818 W Lindsey || | sex M =]
City: [Norman | State: Zip:
Phane: work: Bithdste: [12/06/1966 =]

Default Ins: | ADW - Ellow &R T Easy Open Capz [

E Mail [rob@phamacyvilage.com | o | |
Frice Table: | ;I Diagriosis Code; I:I

- Medical Conditionz

The patient window is accessed similar to the Drug window previously.
Here are a few of the fields used for patient information.

o Default Ins - This insurance plan will be used by default when processing a
prescription

e Allow A/R - Not enabled yet - will be used in conjunction with the A/R Plug-in

e Price Table - Only overridden by the insurance price table

¢ Allergies - When you click on this you will be given an allergy window. At this
time this is just a listing of allergies and is not cross-referenced at the time of
filling. Cross referencing will be implemented by the time of release.

Fa=Ins
Patient Insurance - Click on the insurance button, Eﬁ: in the Menu Bar at the bottom of
the program window.
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The Doctor Window

= Script Assist Lite

Lasgt
Address
City
Phaone

DEA

E tail:

DOCTOR IMFORMATION

PHYSICIEN | First: [A TYPICAL

. |4DDRESS ONE | [4DDRESS TwiD |

NORM&N | state: Zip:

- [i405) 4852112 Pharmacy Fax —

: |BBOROT117 State: |G7I9E Medicare LIPIM |

i

teztE@wark. com | Prowider #2: I:I

The doctor window is accessed similar to the other windows previously.

The fields within the doctor window should be self-explanatory.

The Insurance Window

= Script Assist Lite

IMSURAMCE IMFORMATION

Code I:I Hame | |

Address | |
City | | state|— | ZpCode [ |
Phane [_)__- Fax ) |

Caontact | | Days Supply [ Basziz I:I
Fom | <] omasr) [ | UandCl Doctaid | <]

Unlike previous windows the Insurance Screen can only be accessed through the File
Maintenance tab.

Now we will cover a few of the fields used for insurance information.

e Basis - This is a number used by electronic submission of claims
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e ID (NABP) - This is the ID number of the pharmacy which would identify your
pharmacy to the insurance company either on paper or electronically. Usually the
pharmacy NABP or NCPDP number.

e U and C - Check this box if the insurance company requires that you transmit the
usual and customary price with the prescription claim.

e Doctor ID - This is the ID which is sent for the physician on a prescription.
Usually the DEA number is used here; however, a few insurance companies
require you send the state ID number.

Click on Details tab of the insurance screen to access price structure and electronic
billing settings for the insurance company.

INSURAMCE IMFORMATION

- Price T ablez [for billing price calculation]—— - Online ar Manual Submizzion
Brand | ll [ OnLine [" Intemnet Transmission

Genenc | - I

- Copay [overnides copay price table]

r b odern |rfarmatian
Or-Line Phare; |[_] = |

Brandljl Mioden; IDNE "’I Stop Bits: I-I jv
IE TI

Generic Ijl Data Bits:

Parity:

- Copay Price Tables [Copays = Zero)  lirenmamEE N

=l
Brand | LI BIM: Izl Frocessar: I:I
Generic | LI Lirvit; IU VI

The left side of the tab fee determines how prescription prices are calculated when billing to an
insurance company. If no price tables are defined in this window then the default price tables for
Script Assist (and LITE) are used. The first two price table choices above determine what price is
submitted to the insurance company for brand and generic, respectively. If a separate copay
calculation is needed either enter in fixed copays or select price tables to calculate these copays
based on either cost or AWP. The Price Tables are visited in the tutorial for Script Assist. 5.

To the right you find the electronic settings:
@ First, is this claim transmitted electronically. If yes, then check the box, On-Line

@ Second, if electronic, is this claim transmitted over the internet. This is the preferred method of
transmission.
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Fill Prescriptions

_ioix
Fix Nurber: 204420 0 02/21/2002 - 01:45 P4

Customer: [Rob Standridge | 1818'W Lindsey [405] 6725504
Insurance: | ADW i SCIPTCARE 200-244-52800

Dactar: [& TYPICAL PHYSICIAN |  EEOBDINI7 (405] 485-2112

Drug: [PHENTERMINE 37.5MG IRL 0 WDC: D0577-0829-10
Cluantity: ﬂh

Reills: Qty Left Compound Assist

Drayz Supply: EATS $ 7558 Cost $5592 MaC 3545
Price: Pt [ AwWPpluss ~|

Directions: (41 da by

SI - Codes | SIG - Text

Patient Hasz Notes

Mumber of Labels to Print: I todem On

[NEw R 8 204420 [RPh-ROE MSTANDRIDGE  [VER1.026 | 222002
I < Fo=Bottom [J F2=Cancel »# F3=Add O F4=Change B Fe=Ins [ F7=notes § Fa=Monograph

There are several ways in which the prescription window can be accessed:

@ New Prescription --- The first and most obvious method for filling a new prescription is to click on

the [ ﬁ{ Hew Presciption button or press 1. This opens up the Prescription Fill

screen window with the current date as default and no other information entered. (Another
method to fill a new prescription is to Generate from a current prescription number available

4 Generate Mew Mumber | detailed

under profile, refill, and from the main screen
below)

@ Refill Prescription by number --- You can refill a prescription pressing 2 or clicking the refill
button. 2 @ Befil By Number

@ Profile Patient --- You can profile a patient by pressing 3 or the appropriate button,
3 HEE Rl By Pofie

and then finding the appropriate patient.
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PRESCRIPTIONS FOR Rob Standridge

204104 A7 200
203607 9/19/2001
203509 9/4/2001 FREMARIN 25 MG 100 |
203503 9/4/2001 FREMARIN 25MG 100 F
203484 8/30/2001 ZESTRIL TAR 20MG 100
203469 8/29/2001 ZESTRIL TAR 10MG 100
203465 8/29/2001 LAMD=IN TAR 125 MG 100
200803 1132000 |TEST
177942 20742000 RETIM & '/ MINO=IDIL ICPC
177938 20742000 [EUPROHYDROCOD 2000
168736 3434959 LORAZEPAM 0.5MG TAR
|
- Specific Drug

Frrirt | Yoid Rx | Generate Edit |

Ho

90 Mo|Ho
90 Mo|Ho
90 Mo|Ho
90 Mo|Ho
90 Mo|Ho
1] Mo|Ho
120 Mo|Ho
200 Mo|Ho
200 Ho|Ho

i

I Show Yoided Prescriptions

Select Anather Patient |

Cloze |

Refill | Beverse

@ Edit (Void, and Transfer) Prescription --- Press 5 or click the appropriate button,

5 Qs

Edit, “aid, Transfer

If a valid prescription number is entered you are either

presented with the prescription window if only one fill is recorded for that number or with the Refill
selection window for a prescription which has been refilled more than once.

RE 203201 FOR LORI LAFE¥ERS

<

Find anather number

AMITRIPTYLIMN I:IME

THE M

Cancel

Now we will cover a few of the fields used for prescription information.

e Date - This should reflect the date the prescription was filled; however, it remains
editable primarily because of insurance difficulties.

e Patient Information - Here you select the patient and their insurance if any. Begin
typing the patient's last name and the box will open narrowing your list as you
type more of the patient's name.

e Physician Information - Here we designate the physician.
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e Drug Information - Select a drug name as we did patient and physician. If you
click the CompoundAssist button and you have Compound Assist installed you
will be able to choose a particular logged formula from Compound Assist.

e Quantities - Set the quantity, refills and days supply.

e Prices - Here set the prices. Also a Price Table is selected for you based on
program settings; however, at this point you can force the use of a different price
table.

e SIG - Enter the appropriate SIG codes or type free-form.

At this time if you need to edit patient, doctor, or drug information you will need to bring up the
appropriate window by one of the previous methods given.
Utilities

At this time most Utilities will be accessed through the Script Assist interface or through the Script
Assist Management Console.

** Keep in mind that at this time Script Assist LITE and the Script Assist Management
Console have not been officially released; however, these products are being used in
operating pharmacies at this time. If, as a licensed Script Assist user, you desire you are
welcome to use the LITE and interface and the Management Console.
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Introducing Compound Assist
The Ultimate Compounder’s Companion

Label Designer

Welcome to an introduction to RS Software’s powerful custom label designer...
Introduction
RS Software’s custom label utility is a state-of-the-art program allowing RS Software

users to create custom labels to meet their exact specifications with surprising ease of
use. Below is the window you will see when initially opening the Label Designer.

I Label Designer | Label Definition: STANDARD LOG LABEL -0l x|

| File Edt Fomat Go Help

JJE TR rn|HM|'EI!ﬁ | ”
[ | =E==|8 £ Uu|A-| g
Lot Number | DATABASE FIELDS
i |:: Exp [Epiration | | FORMULA LOG ENTRY
tgnte Frompted Meszage - Designate
i placement size and fort and you will be E:: Ezgz Egrgmgﬁw
Classification
Ciost
Cost for Time
Date Logged

Digeaze State
E=piration D ate
Formula Form
Faormula Mame
Formula Strength
Formula Units

Initials af Compaunder
Imitials of whio verified
Lot Mumber
tonograph

Price

[uantity Logged
Schedule

Therapy

Time ta Make

“BZ. Designer @i Label Types |Bd Templates H

Eﬂ Data |?é’i'. Cuztom |

Formula Mame | Pozition (0, 0) | Size (2430, 255) Verzion - 305 | APPLICATICRN: |C|:|rnp|:|und Aaziat A
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Use the arrows,| 1 * ™ onthe toolbar to move forward and backward through

your available labels. You will notice that there are several types of labels: Formula, Log
Entry and Prescription. Depending on which program (ie — Compound Assist, Script
Assist) you are designing a label for some types of labels may not be available.

Setting Grid Options

First let’s make some changes to the work area. Click the Options button, , located on
the toolbar. The window below will appear:

x

Gnd Optionz
[¥ Show Grid

[¥ Snapto Grid

Grid Space I 'IED_T_IZ 4

LCancel ]

Click twice on the down arrow indicated by the red arrow to decrease the grid spacing to
60. Leave the other two options checked. Click OK.

Creating a New Label Definition

We recommend starting a new label with a label that has already been created. This way
you can have a basis to work from. The first step is to make a copy of an existing

definition. Click the forward arrow, *, on the toolbar once so that the Standard
Formula Label is shown in the workspace. Now click File, and then Save As,

*d Save bs F12_ on the menu bar. Confirm you want to make a copy of the
definition.
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Page (and Label) Layout

Now we will change the size and layout of the label. Click the Page Layout button, E,
on the toolbar. The window below appears:

B! Label Page Setup O] x|
— Page Marginz
Top I dso0  Bottam I oonn Left I 0250 Right I 0000
— Label Maragins

Top I 0.0nn  Bottanm I oonn Left I o.onn  Right I 0150

— Label Dimenzions — Mumber Per Page

Height Iﬁ Label: m Coluring |—3 Hawsm

Width I o EoR — Orientation
{* Patrait " Landicape I
— Standard Labelz [Avemn] *—
|#wvery 8160 (Address] Tin» 2 5/8in |
Cancel ok

Click the drop-down arrow for the Standard Labels (Avery). Select Avery 8163
(Shipping) 2in x 4in to change the dimensions and page layout of your new label
definition.

Label Design

We now will alter this new label to meet our specifications. Click the Edit Record

button, , to place the label in edit mode. You would rather the software not prompt
you for a message every time you print a label so we will delete the prompt message
field. Right Click the Prompted Message field and then click the Delete Field button,

BR Delete Field Delete. on the popup toolbar (Hint: The word, Delete, to the right of the
toolbar button means that the Delete key would accomplish the same function). Also
delete the Custom Text field to the left, which reads Note. Next, we want to place
another field, Short Description, on the label and change the Font Size and Color for this
field. To add the field left click on the field name on the list on the right side of the
designer, and while holding the left mouse button down drag the field and drop it on your
new label.
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Below is what the Field List Window looks like with an arrow indicating the field we
dragged to our label:

| FORMULAS

Farmula Farm ;I
Formula Mame
Formula Strength
Formula Units

Iritialz of Compounder
b onograph

NDC

Frice

Price Date

Price per Unit
[luantiby

Reference
Scheduls
Short Dezcription

Therapy =
Time to Make i

Eﬂ Data H%’; Cuztom I

DATABASE FIELDS ‘

To change the font size of a field left click the field once to select the field. You can tell a
field is selected because six black boxes will appear around the perimeter of the field:

You can resize the field by holding your mouse over the appropriate black box, hold
down your left mouse button, then drag the field until the desired size is achieved. Resize
the above field so that it covers about three quarters of the width of your label and is
about one-half inch high. Now change the Font Size by either right clicking on the field
and adjusting the font size or by adjusting the font size in the toolbar. Change the font
size to 12.
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Now change the font color to a dark blue by clicking on the drop down arrow beside the
Font Color button,

g: | Mot Ediable

| Automatic

oo
OofoooomEO
ml Iuimfnin] | |
EEEEEEEN
EEEEEEERE

More Colors...

Change the name of your label by typing the new definition name in the Label Name text
box in the toolbar. | -AEEL e MRV

. Now click the Save Record button,
&, on the toolbar to commit your changes to the definition.

Now this definition will be available within Compound Assist for printing Formula
Labels.
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